[image: image1.jpg]¢ AT
%}, CENTER






Dear SHHC Patient,
Welcome to the Squirrel Hill Health Center! We are honored that you have chosen our office for your medical care.

Since you are new to our practice, we have enclosed some new patient forms for you to fill out, please complete them and bring them back to us on your first visit.
Please also bring the following items with you to your first visit:

□ Insurance Card: PLEASE NOTE, if your insurance requires you to select a primary care physician (PCP), you must call your insurance company and select Squirrel Hill Health Center and/or the doctor you are seeing as your PCP before the day of your visit

□ Please bring in all current medications you are taking
□ Any applicable co-pay 

Other important information:
· Office Hours: Monday – Thursday 9am-5pm and Friday 8am - 4pm; Tuesday evening and Sunday appointments are also available, please ask our receptionist which dates are available during the month.

· Payment: All payments are due at the time of service. We accept cash, checks and all major credit cards. If you do not have insurance, you are encouraged to apply for a sliding fee scale based on your household income. Please bring proof of income from the last 30 days to your first visit if you will be applying for the sliding fee scale.
· First Appointment: Please arrive 30 minutes prior to your scheduled time

· All other appointments: Please arrive 15 minutes prior to your scheduled time

· If you are running late: Please call and notify us if you are going to be late and what time you expect to arrive

· If you need to cancel: Please call us as soon as possible if you plan to cancel 

· Prior Authorization: If your insurance requires a referral or authorization for services, we ask that you give us one week’s notice in order to process your request properly.  

We look forward to a long and healthy relationship!
Sincerely, 

The physicians & staff and Squirrel Hill Health Center

For your first visit, please remember:


Arrive 30 minutes before your �scheduled appointment time�
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